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PRIVACY NOTICE ON NITROGÉNMŰVEK’S PROCESSING OF PERSONAL DATA FOR MARKETING PURPOSES
1. [bookmark: bookmark0]Introduction
Nitrogénművek considers it a fundamental obligation to fully ensure the right to the protection of personal data in the course of its operations; therefore, we make every effort, using all means available to us and in every possible way, to process your data in full compliance with Regulation (EU) 2016/679 (“General Data Protection Regulation” or “GDPR”) and in accordance with other applicable legislation. Given that one of the principal objectives of the applicable legal framework is to ensure transparency, we hereby wish to inform you about the processing of your personal data through this Privacy Notice.
We reserve the right to update and amend this Privacy Notice at specified intervals in order to ensure that the terms set out herein always reflect the current manner in which personal data are processed and fully comply with the applicable legal obligations. If any of the provisions herein change on the basis of the foregoing, we will publish the amended version of the Privacy Notice on our website, and therefore ask you to review the current content of the Privacy Notice in force from time to time.
2. [bookmark: bookmark2]Who We Are and How You Can Contact Us?
Nitrogénművek Vegyipari Zártkörűen Működő Részvénytársaság
Abbreviated name of the Service Provider: Nitrogénművek Zrt.
Registered office / mailing address of the Service Provider: 8105 Pétfürdő, Hősök tere 14.
Court of Registration: Court of Company Registration of the Veszprém Regional Court
Registration number: Cg. 19-10-000148
Tax identification number: 10325957-2-19
Chamber: Voluntary member of the Veszprém County Chamber of Commerce and Industry
Chamber membership registration number: 245
Email address: nrt@nitrogen.hu
Phone: +36 (88) 620-100
Website: www.nitrogen.hu
Pursuant to Articles 13 and 14 of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, hereinafter: “GDPR”), the Controller hereby provides data subjects with the following information regarding the processing of personal data:
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	Name and purpose of processing
	Duration and legal basis of processing
	Categories and source of the processed data; categories of data subjects
	Processors and processing activity; Recipients

	Newsletter distribution
The purpose of the processing is to provide you (the data subject) with regular information about the Controllers’ news, discounts, promotional offers and events.
	Duration: Until you (the data subject) withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
Section 6(1) of Act XLVIII of 2008 on the Basic Requirements and Certain Restrictions of Commercial Advertising Activities (“Advertising Act”) – the prior, unambiguous and express consent of a natural-person customer.	
In the absence of consent, no newsletter will be sent to the data subject.
	Categories of processed data: Name, email address
Source of data: directly from the data subject.
Data subject:
Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who subscribes to the Controller’s newsletter distribution service.
	Processors and processing activity:
Webdesign Kft.: provision of an email delivery service closely related to the processing.
Address: 1137 Budapest, Pozsonyi út 49.
Phone: +36 1 323 1074
Email: office@webdesign.hu
Attention CRM Consulting Kft.: Operation and maintenance of the Salesforce CRM system.
Address: 1075 Budapest, Madách Imre út 13-14.
Email address: hello@attentioncrm.com
Phone: +36 (30) 231-4401
Website: www.attentioncrm.com/hu
Any further processors engaged will be indicated on the website www.genezispartner.hu.
Recipients: none.
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	Invitation to an event
The purpose of the processing is to invite the data subject to an event.
	Duration: Until the purpose of the processing continues to exist or until you (the data subject) withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
In the absence of consent, no event invitation will be sent to the data subject.
	Categories of processed data: Name, email address, telephone number, preferred type of event, size of cultivated area.
Source of data: directly from the data subject.
Data subject:
Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who has consented to the Controller sending them event invitations.
	Processors and processing activity:
Processors:
Webdesign Kft.: sending invitations by email.
Address: 1137 Budapest, Pozsonyi út 49.
Phone: +36 1 323 1074
Email: office@webdesign.hu
Recipients: none.

	Registration for an event
The purpose of the processing is to confirm the intention to participate in the event (registration).
	Duration: For 5 years following the fulfilment of the purpose on the basis of legitimate interest, or earlier, until the data subject withdraws their consent prior to the event taking place.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
	Categories of processed data: Categories of processed data: the categories of data included on the online registration interface.
Source of data: directly from the data subject.
Data subject:
	Processors and processing activity:
Processors:
Webdesign Kft.: operation of the online registration interface.
Address: 1137 Budapest, Pozsonyi út 49.
Phone: +36 1 323 1074
Email: office@webdesign.hu
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	In the absence of consent, the data subject will not participate in the events.
	Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who voluntarily registers for a given event.
	Recipients: none.

	Market research for the development of the Controllers’ products and services
The purpose of the processing is market research, which may primarily relate to your (the data subject’s) needs, purchasing preferences and habits.
	Duration: Until you (the data subject)
withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
In the absence of consent, the data subject will not participate in market research.
	Categories of processed data: Categories of processed data: name, address, email address, telephone number, size of cultivated area, and data collected or generated during the market research.
Source of data: collected directly from the data subject via an online interface.
Data subject:
Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who has voluntarily consented to being contacted by the Controller for market research purposes.
	Processors and processing activity: Webdesign Kft.: carrying out the processing operations necessary for conducting market research by electronic means.
Address: 1137 Budapest, Pozsonyi út 49.
Phone: +36 1 323 1074
Email: office@webdesign.hu
Attention CRM Consulting Kft.: Operation and maintenance of the Salesforce CRM system.
Address: 1075 Budapest, Madách Imre út 13-14.
Email address: hello@attentioncrm.com
Phone: +36 (30) 231-4401
Website: www.attentioncrm.com/hu
Any further processors engaged will be indicated on the website www.genezispartner.hu.
Other: The Controller conducts market research not exclusively in its own name and for its own purposes, but may also act as a processor on behalf of partner controllers. 
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	Such commissioning partner controllers are as follows:
NZRT-Trade Kft.
Registered office: 4400 Nyíregyháza, Kórház utca 1/A.
Email address: nzrttrade@bigeholding.hu
Phone: +36 42 438 100
Péti Nitrokomplex Kft.
Registered office: 8105 Pétfürdő, Hősök tere 14.
Postal address: 8105 Pétfürdő, Hősök tere 14. P.O. Box: 411
Email address: nitrokomplex@nitrokomplex.hu
Phone: +36 (88) 588-890, 891
Website: www.nitrokomplex.hu
Nádudvari Agrokémiai Kft.
Registered office: 4181 Nádudvar, Kabai utca 60.
Email address: nakft@nakft.hu
Phone: +36 (54) 480-412
Genezis Tárház Kft.
Registered office: 8105 Pétfürdő, Hősök tere 14.
Email address: papp.adalbert@genezistarhaz.hu
Phone: + +36306105424
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	Recipients: none, unless the Controller acts as a processor, in which case it transfers data to the commissioning Controller partners.

	Demand assessment among traders
The purpose of the demand assessment is to assess the exact quantities in order to ensure accurate supply.
	Duration: Until you (the data subject) withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
In the absence of consent, or if the data subject does not indicate an exact demand, due to significant domestic and export demand, the Controller is unable to maintain a stock base for the given season.
	Categories of processed data: see the categories of data included in the demand assessment questionnaire, including customer name, billing address, tax number, partner code, total and itemised fertiliser demand, date and signature.
Source of data: data subjects
Data subject: Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who can be identified on the basis of the data included in the demand assessment questionnaire (trading partner or person who may subsequently become a trading partner).
	The data provided are recorded in the Salesforce CRM system; therefore, the processor is
salesforce.com EMEA Limited Company
for the purpose of providing the CRM system,
registered office: England, Floor 26 SalesForce Tower, 110, Bishops Gate,
London, EC2N 4AY
phone number: +44(0)203 1477600
website: https://www.salesforce.com/uk/
and
Attention CRM Consulting Kft. for the purpose of operating and maintaining the Salesforce CRM system:
Address: 1075 Budapest, Madách Imre út 13-14.
Email address: hello@attentioncrm.com
Phone: +36 (30) 231-4401
Website: www.attentioncrm.com/hu
Recipients: none.
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	Demand assessment among producers
The purpose of the demand assessment is to assess the exact quantities in order to ensure accurate supply.
	Duration: Until you (the data subject) withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
In the absence of consent, or if the data subject does not indicate an exact demand, due to significant domestic and export demand, the Controller is unable to maintain a stock base for the given season.
	Categories of processed data: see the categories of data included in the demand assessment questionnaire, including customer name, billing address, tax number, partner code, total cultivated area, total annual demand, remaining fertiliser demand for the season, both in total and itemised, date and signature.
Source of data: data subjects

Data subject: Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who can be identified on the basis of the data included in the demand assessment questionnaire (producer or person who may subsequently become a customer).
	The data provided are recorded in the Salesforce CRM system; therefore, the processor is
salesforce.com EMEA Limited Company
for the purpose of providing the CRM system,
registered office: England, Floor 26 SalesForce Tower, 110, Bishops Gate,
London, EC2N 4AY
phone number: +44(0)203 1477600
website: https://www.salesforce.com/uk/
and
Attention CRM Consulting Kft. for the purpose of operating and maintaining the Salesforce CRM system:
Address: 1075 Budapest, Madách Imre út 13-14.
Email address: hello@attentioncrm.com
Phone: +36 (30) 231-4401
Website: www.attentioncrm.com/hu
Recipients: none.

	
	
	
	

	Customer satisfaction survey among the Controller’s Customers
Customer satisfaction surveys are conducted periodically,
	Duration: Until you (the data subject) withdraw your consent.
Legal basis: Article 6(1)(a) GDPR (voluntary consent of the data subject).
	Name, position, email address, telephone number, current size of cultivated area, questions related to the customer satisfaction survey and concerning the satisfaction of the data subject customer, comments made
	Processors and processing activity: Webdesign Kft.: carrying out the processing operations necessary for conducting the customer satisfaction survey by electronic means. Address: 1137 Budapest, Pozsonyi út 49.
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	typically once a year by completing online questionnaires.
The purpose of the processing is to understand how satisfied the Customers of the given Controller are with the Controller’s products, services and complaint handling, and, with the help of this, to develop the Controller’s products and services, tailor them to customer needs as far as possible, and improve complaint handling practices.
Anonymised statistics are prepared on the results of the customer satisfaction survey.
	In the absence of consent, the data subject will not participate in the customer satisfaction survey.
	by the data subject, and answers given by them (for example: what, in their opinion, could still be improved in relation to the services provided to the customer, the products purchased by them, and the handling of the complaint made by them).
Source of data: collected directly from the data subject via an online interface.
Data subject:
Any natural person (including sole traders and primary agricultural producers, as well as representatives acting on behalf of an organisation) who has voluntarily consented to being contacted by the Controller for the purpose of a customer satisfaction survey.
	Phone: +36 1 323 1074
Email: office@webdesign.hu
Attention CRM Consulting Kft.: Operation and maintenance of the Salesforce CRM system.
Address: 1075 Budapest, Madách Imre út 13-14.
Email address: hello@attentioncrm.com
Phone: +36 (30) 231-4401
Website: www.attentioncrm.com/hu
Any further processors engaged will be indicated on the website www.genezispartner.hu.
Other: The Controller conducts market research not exclusively in its own name and for its own purposes, but may also act as a processor on behalf of partner controllers. Such commissioning partner controllers are as follows:
NZRT-Trade Kft.
Registered office: 4400 Nyíregyháza, Kórház utca 1/A.
Email address: nzrttrade@bigeholding.hu
Phone: +36 42 438 100
Website: www.genezispartner.hu
Péti Nitrokomplex Kft.
Registered office: 8105 Pétfürdő, Hősök tere 14.
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	Postal address: 8105 Pétfürdő, Hősök tere 14. P.O. Box: 411
Email address: nitrokomplex@nitrokomplex.hu
Phone: +36 (88) 588-890, 891
Website: www.nitrokomplex.hu
Nádudvari Agrokémiai Kft.
Registered office: 4181 Nádudvar, Kabai utca 60.
Email address: nakft@nakft.hu
Phone: +36 (54) 480-412
Genezis Tárház Kft.
Registered office: 8105 Pétfürdő, Hősök tere 14.
Email address: papp.adalbert@genezistarhaz.hu
Phone: + +36306105424
Recipients: none, unless the Controller acts as a processor, in which case it transfers data to the commissioning Controller partners.
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3. [bookmark: bookmark5]At Nitrogénművek Zrt., acting as Controller, the following persons are authorised to access and inspect the data:
· Newsletter distribution: Nitrogénművek Zrt. employees of the marketing department, commercial coordinator, commercial directors, commercial controller, sales representatives, CRM manager.
· Invitation to an event: Nitrogénművek Zrt. employees of the marketing department, commercial directors, sales representatives.
· Registration for an event: Nitrogénművek Zrt. employees of the marketing department, commercial directors, sales representatives.
· Market research: Nitrogénművek Zrt. employees of the marketing department, commercial coordinator, commercial directors, commercial controller, sales representatives, CRM manager.
· Customer satisfaction survey: Nitrogénművek Zrt. employees of the marketing department, commercial directors, commercial coordinator of the fertiliser business division, head of the chemical products department, environmental manager, and environmental and occupational safety manager.
4. [bookmark: bookmark7]Principles of Processing
Nitrogénművek Zrt., acting as Controller, complies with all principles set out in the GDPR and Act CXII of 2011, and expressly processes only personal data that are indispensable for achieving the purpose of the processing and suitable for achieving that purpose. It processes personal data only to the extent and for the duration necessary for achieving the purpose, and protects the personal data of data subjects in the manner reasonably expected of it. If the Controller engages a processor, it requires the processor, under a separate agreement, to comply with the principles and, in general, to operate in accordance with the GDPR and other applicable legislation, and to demonstrate compliance with the law.
5. [bookmark: bookmark9]Security of Processing
Taking into account the costs of implementation, the nature, scope, context and purposes of the processing, and the risk of varying likelihood and severity to the rights and freedoms of natural persons, the Controller implements appropriate technical and organisational measures to ensure a level of security appropriate to the risk.
Within the scope of its IT security-related tasks, the Controller shall, in particular, ensure:
a. that unauthorised persons are denied access to the devices used for processing (hereinafter: processing system),
b. that the unauthorised reading, copying, modification or removal of data carriers is prevented,
c. that the unauthorised entry of personal data into the processing system, and unauthorised access to, modification or deletion of personal data stored therein, are prevented,
d. that the use of processing systems by unauthorised persons by means of data transmission equipment is prevented,
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e. that persons authorised to use the processing system have access only to the personal data specified in their access authorisation,
f. that it can be verified and established to which recipient personal data have been or may be transmitted, or made or may be made available, by means of data transmission equipment,
g. that it can be subsequently verified and established which personal data were entered into the processing system, when and by whom,
h. that unauthorised access to, copying, modification or deletion of personal data is prevented during their transmission or while data carriers are being transported,
i. that the processing system can be restored in the event of a malfunction,
j. that the processing system is operational, that reports are prepared on errors occurring during its operation, and that the stored personal data cannot be altered even as a result of improper system operation.
6. [bookmark: bookmark11]Related Legislation
· Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons with regard to the processing of personal data and on the free movement of such data;
· Act CXII of 2011 on Informational Self-Determination and Freedom of Information;
· Act XLVIII of 2008 on the Basic Requirements and Certain Restrictions of Commercial Advertising Activities.
7. [bookmark: bookmark13]Rights of the Data Subject
Right to withdraw consent (Article 7 GDPR)
The data subject has the right to withdraw their consent at any time. The withdrawal of consent shall not affect the lawfulness of processing based on consent before its withdrawal.
[bookmark: bookmark16]Right of access (Article 15 GDPR)
You, as the data subject, have the right to obtain confirmation from the Controller as to whether or not personal data concerning you are being processed and, where such processing is taking place, the right to obtain access to the personal data and to information relating to the circumstances of the processing.
[bookmark: bookmark18]Right to rectification (Article 16 GDPR)
The data subject has the right to obtain from the Controller, upon request, the rectification of inaccurate personal data concerning them without undue delay.
[bookmark: bookmark20]Right to object (Article 21 GDPR)
The data subject has the right to object, on grounds relating to their particular situation, at any time to the processing of their personal data based on Article 6(1)(e) or (f) GDPR.
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In this case, the Controller may no longer process the personal data unless it demonstrates compelling legitimate grounds for the processing which override the interests, rights and freedoms of the data subject.
[bookmark: bookmark22]Right to restriction of processing (Article 18 GDPR)
The data subject has the right to obtain from the Controller, upon request, restriction of processing where any of the conditions set out in the GDPR apply, in which case the Controller shall not perform any operation on the data other than storage.
Where the data subject has objected to processing, the restriction shall apply for the period pending verification whether the legitimate grounds of the Controller override the legitimate grounds of the data subject.
[bookmark: bookmark24]Right to erasure (right to be forgotten) (Article 17 GDPR)
The data subject has the right to obtain from the Controller the erasure of personal data concerning them without undue delay if the processing no longer has a purpose or any other legal basis, if, in the event of an objection, there are no overriding legitimate grounds for the processing, or if the data have been processed unlawfully from the outset, and also if the data must be erased for compliance with a legal obligation.
[bookmark: bookmark26]Right to data portability (Article 20 GDPR)
The data subject has the right to receive the personal data concerning them, which they have provided to the Controller, in a structured, commonly used and machine-readable format, and has the right to transmit those data to another controller without hindrance from the Controller to which the personal data have been provided, where the legal conditions are met.
8. [bookmark: bookmark28]Remedies
8.1. Right to lodge a complaint with the Controller
The data subject may lodge a complaint, or submit any question or request, to the Controller in connection with the processing of personal data concerning them. The contact details of the competent employee of Nitrogénművek Zrt. are as follows:
Dr. Miklós Papp
Address: 8105 Pétfürdő, Hősök tere 14.
Email address: gdprcsoport@nitrogen.hu
Phone: +36 30 137-8995
8.2. [bookmark: bookmark31]Right to lodge a complaint with the supervisory authority
Without prejudice to any other administrative or judicial remedy, every data subject has the right to lodge a complaint with the supervisory authority if they consider that the processing of personal data concerning them infringes the applicable legislation. The contact details of the supervisory authority are as follows:
National Authority for Data Protection and Freedom of Information
Abbreviated name: NAIH
Registered office: 1055 Budapest, Falk Miksa utca 9-11.
Mailing address: 1374 Budapest, P.O. Box 603.
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Email address: ugyfelszolgalat@naih.hu
Phone: +36 (1) 391-1400
Fax: +36 (1) 391-1410
Website: http://naih.hu
8.3. [bookmark: bookmark33]Possibility of bringing legal proceedings before the court having jurisdiction according to the data subject’s place of residence or place of stay
The data subject may bring proceedings before a court against the Controller or, in relation to processing operations falling within the scope of the Processor’s activities, against the Processor, if they consider that the Controller or the Processor engaged by or acting on the instructions of the Controller processes their personal data in breach of the requirements laid down in legislation or in a binding legal act of the European Union concerning the processing of personal data.

